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Introduction and regulatory framework 
 

On November 15, 2023, Logitanks implemented, within its control mechanisms, a Confidential 

Whistleblowing Channel for the communication, processing and monitoring of possible 

violations within its structure. That Confidential Whistleblowing Channel was governed by its 

operating regulations and was intended to comply with two specific rules, firstly Directive (EU) 

2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection 

of persons who report breaches of European Union law;  thus anticipating the approval of the 

national regulation resulting from its transposition; and, secondly, to the provisions of Organic 

Law 10/2022, of September 6, 2022, on the comprehensive guarantee of sexual freedom, which 

required the arbitration of channels for the presentation of complaints or claims for conduct 

against sexual freedom and sexual integrity. On February 21, 2023, the aforementioned EU 

Directive 2019/1937 was transposed into Spanish law, through the publication in the Official 

State Gazette of Law 2/2023, of February 20, 2023, regulating the protection of persons who 

report regulatory and anti-corruption infringements. This Law came into force on March 12, 2023 

and will be mandatory as of December 1, 2023 (for companies with more than 50 workers). This 

channel is created so that interested parties can report possible financial infractions or 

irregularities and any other area contrary to ethics and legality, regardless of whether they are 

considered a crime under the Penal Code. 

Purpose and scope 
 

Law 2/2023, of February 20, 2023, establishes the need for the Whistleblowing Channel to be 

regulated by a Regulation of management procedures approved by the Administrative Body. 

The purpose of this document is precisely to regulate the whistleblowing channel of Logitanks, 

S.L. and in particular: 

• 1.- The adaptation of the Whistleblowing Channel already implemented by the Company 

to current regulations. 

• 2.- The promotion of participation and communication of infractions. 

• 3.- The protection of employees and third parties in relation to dishonest, discriminatory 

or criminal acts. 

• 4.- The prevention and detection at an early stage of possible regulatory breaches that 

are occurring in Logitanks or acts that may constitute a criminal offence, all with the aim 

of correcting them and exempting or mitigating the Company from its criminal liability. 

• 5.- The definition of the procedure for communicating and managing the complaints 

received, as well as the guarantees and rights of the parties. 

 

The complaints admitted for processing and investigated by the head of the company, assigned 

by management, in charge of managing the Whistleblowing Channel, must deal with all those 

unlawful actions or omissions that may constitute breaches of European Union law, provided 

that: 

1) They fall within the scope of the acts of the European Union listed in the Annex to 

Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 

2019. 
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2) They affect the financial interests of the European Union. 

3) They are actions or omissions constituting a serious or very serious criminal or 

administrative offence that may give rise to any type of liability on the part of the 

company within which they are committed, in particular the criminal liability of the legal 

person. 

 

In addition, below is a catalogue of non-exhaustive and non-exhaustive conducts that may be 

reported and reviewed by this Information Channel enabled for this purpose: 

▪ Misappropriation or diversion of resources. 

▪ Counterfeiting and Scam. 

▪ Prevention of money laundering and terrorist financing. 

▪ Bribery and corruption. 

▪ Irregularities in financial, accounting and auditing matters. 

▪ Confidentiality or insider trading. 

▪ Irregular actions related to suppliers. 

▪ Actions against sexual freedom and moral integrity (including workplace and sexual 

harassment). 

▪ Conflict of interest. 

▪ Market abuse. 

▪ Information Security. 

▪ Physical security. 

▪ Violation of employee rights. 

▪ Protection of personal data. 

▪ Any other irregularity of any nature that may be noticed in the integrity of Logitanks. 

Competent body 
 

The employee designated by Management will be in charge of directing and managing the 

Logitanks Whistleblowing Channel, which will ensure that all complaints received will be 

analysed independently, informing only those people who are strictly necessary in the analysis 

process.  

The functions of the person in charge of the Whistleblowing Channel will be as follows: 

▪ Ensure the proper functioning of the Information Channel for Whistleblowing and 

prepare periodic reports on its operation for the Company's Management. 

▪ Ensure the confidentiality of: 

o The identity of the complainant (In the event that, in the opinion of the person 

in charge of the channel, the complaint is materially unfounded and it is founded, 

in a well-founded manner, that the complainant has maliciously made a false 

statement, it will be reported to the competent divisions or areas so that, where 

appropriate, they can adopt the disciplinary, legal and/or contractual measures 

considered appropriate). 

o The investigation of the investigation file and its contents, informing only those 

persons strictly necessary in the investigation and resolution process. 
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▪ It will ensure that no retaliation is carried out against employees, insurance 

intermediaries or suppliers who report, in good faith, alleged wrongdoing. 

▪ You may be supported in your duties by the Logitanks Data Protection Officer, for the 

processing and initial investigation of each of the complaints that are received and that 

meet the admission criteria, who may be supported by the corresponding division, 

provided that there is no conflict of interest and maintaining due confidentiality. 

▪ The Whistleblowing Channel is the main channel for all types of complaints about 

infractions, breaches or complaints that may constitute a crime or serious administrative 

infraction. 

The person in charge of the Whistleblowing Channel will be responsible for the following 

functions: 

▪ Receipt of the complaint within the established period. 

▪ Preliminary analysis of the complaint in order to determine if it meets the criteria for 

admission and, if necessary, request the complainant to provide additional 

information/documentation. 

▪ Decide (with or without the help of the Directorate) whether to file the complaint or 

admit it for processing. 

▪ In the event that the complainant decides to file the complaint, the Channel Manager 

will inform the complainant of this circumstance. 

How the whistleblowing channel works 
 

The Whistleblowing Channel will be available to Logitanks interested parties through the 

following https://logitanks.trusty.report/ link, public within the LOGITANKS, S.L. website.  

The report must contain some content so that the designated person in charge can analyse it 

correctly: 

 

▪ Confirmation of conditions: 

https://logitanks.trusty.report/
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▪ Indicate country of violation: 

 

▪ Report on the infringement: When and where did the infringement occur?, Persons 

involved, whether there are people who are aware of the infringement and description 

of the infringement (the latter being the only mandatory for its completion). 

If possible, documents or evidence will be provided, in whatever form, of the facts 

denounced 

 

▪ Provide the whistleblower's details or remain anonymous: 
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In the first case, when sending the report, a username and password will be generated to be able 

to access its status from the initial screen of the channel. In the second case, you will receive the 

updates through the selected medium. 

 

In the event that the complaint is outside the objective scope of the Channel, the person 

responsible for the same will file the complaint, informing the complainant of the filing of the 

same. 

LOGITANKS will comply with the principles and obligations set forth in the regulations on the 

protection of personal data, adopting all the legal, technical and organisational measures 

necessary to ensure strict compliance with the management of the Whistleblowing Channel. 

 

Once a report has been registered in the channel, the person in charge of the channel will receive 

an email and will open the report within a maximum period of 7 days. There will be a maximum 

period of 3 months for its management and, exceptionally, it may be extended to another 3 

months in the case that it is considered according to its complexity. 


